NECTA/CPNH EXHIBIT 72P

Verizon New England Inc. Exh, 72p
d/b/a Verizon New Hampshire

State of New Hampshire

Docket No. DT 07-011

Respondent: Stephen E. Smith
Title: Vice President — Business
Development

REQUEST: NECTA/Comcast Phone, Rebuttal Testimony Data Request
DATED: September 17, 2007

ITEM: NECTA/CPNH Please refer to page 9, lines 5-6. Does Mr. Smith agree that the 3-5 day
R-3 period described has not been finalized and that the duration of the
extraction, delivery and uploading time frame will not be known until
after the second Verizon data extract has occurred during Stage 4 of
the cutover process?

REPLY: The 3-5 day period has not been finalized. The expected duration for
the final Cutover data extracts, delivery, and uploading can be better
framed after the second test extract, which occurs during stage 3.
During stage 4, Verizon will prepare a final delivery matrix which will
identify the deliverable, the deliverable media, and the delivery
method. The actual window when FairPoint may be without live
systems will depend on FairPoint’s plan to accept the deliverables and
upload them into its operating environment.
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